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Center Training

NEPOOL GIS



Agenda
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I. Team Introduction

II. Introduction to NEPOOL GIS Account Registration

I. Overview NON-NEPOOL vs NEPOOL Accounts

II. Account Types

III. Account Registration

III. Introduction to NEPOOL GIS Project Registration

I. Process Overview

II. Project Types

III. Generator Registration

IV. Help Center Overview

V. Overview on Key dates

VI. Q&A



Introductions
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NEPOOL GIS Team
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Bao Ngo
Joined APX in 2005

Dedicated and results-driven professional with a proven track record spanning over 18 
years, demonstrating expertise in Renewable Energy Certificate (REC) registry operations, 
Carbon Offset Registries, Demand Response (DR) program management, professional 
services consulting, and Wholesale Power Markets operations. A strategic leader 
consistently achieving success through an in-depth understanding of renewable energy, 
carbon offset programs, and the complexities of wholesale power markets.

Elena Barahona
Joined APX in 2022

As a client management specialist for both the NCRETs and NEPOOL GIS registries my goal is 
to provide proactive and timely customer service for our users and partners, as well as 
guidance through the implementation of new tools and processes.

https://apx.com/the-apx-team/#03a166392baa94c29
https://apx.com/the-apx-team/#13287cc8da39e9bf6


Account Registration Process 

Overview
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Process
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Account Types
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Account Registration
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Process
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NON-NEPOOL Process
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NEPOOL Process
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Process
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Process
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Note: An account 

activation email will 

be sent to the email 

registered under the 

GIS-Specific Contact 

Info section to 

Activate account. 

Please see 

the Activate New 

Account 

Registration page for 

instructions on how to 

activate a new GIS 

account.



Activating New Account
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Note: Check for an email with the subject ‘NEPOOL – GIS Account created’ and click on 

the hyperlink provided in the email



Activating New Account
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In the Activate Account page, enter the account Login Name and Password for the new 
account.

Click the ‘Activate’ button to activate the account.

Note: GIS Administrator will be notified after an Account Registration has been 
activated.  GIS Administrator verifies the GIS account registration and approves the GIS 
account. Users cannot log into NEPOOL GIS until the account has been approved by a 
GIS Administrator.



Generator Registration
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Process
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NON- NEPOOL Process
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NEPOOL Process
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Process

20



Process
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Process
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Note: A Unit ID will be created once the project is registered.  User can view the Unit 
ID by going back to the Asset Management module. Projects will be in a ‘Pending’ 
status until a GIS Administrator reviews and approve the project. GIS Administrator 
requires State RPS certification in order to approve a GIS project. 



CPS Resource Process
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CPS Resource Process
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CPS Resource Process
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HELP CENTER OVERVIEW
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Help Center
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Help Center
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Help Center
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Help Center
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Help Center
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Key Dates

32



Important NEPOOL GIS Dates
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Q&A
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Contact Information
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APX Contact Information
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Name Email Address

Bao Ngo
Elena Barahona

gis@apx.com

mailto:gis@apx.com
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