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Agenda

• Team Introduction

• Retirement Overview
• Voluntary/General Retirements

• Compliance Retirements

• CPS Retirements

• Registry Help Tab

• Key Dates

• Q&A
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Bao Ngo

Joined APX in 2005

Dedicated and results-driven professional with a 
proven track record spanning over 18 years, 
demonstrating expertise in Renewable Energy 
Certificate (REC) registry operations, Carbon Offset 
Registries, Demand Response (DR) program 
management, professional services consulting, and 
Wholesale Power Markets operations. A strategic 
leader consistently achieving success through an in-
depth understanding of renewable energy, carbon 
offset programs, and the complexities of wholesale 
power markets.

Joined APX in 2022

As a client management specialist for both the NCRETs 
and NEPOOL GIS registries my goal is to provide 
proactive and timely customer service for our users and 
partners, as well as guidance through the 
implementation of new tools and processes.

Elena Barahona
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Retirement 
Types
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Different Retirement Types

• Voluntary/General Retirements

• Compliance Retirements

• CPS Retirements

6

Voluntary Retirements

• In GIS, the Reserve Sub-Account is used to retire Certificates for General 
or Voluntary purposes. Certificates can be “Reserved” representing 
transactions of Certificates with Third Parties, unrelated to NEPOOL, or 
for a company’s own personal reason.  A transaction of this type 
represents the ability for a GIS User to transact a NEPOOL GIS Certificate 
outside of the GIS system. 

• Users may transfer Certificates in and out of a Reserve Sub-Account at 
any time during an active trading period. Certificates will permanently 
retire in the Reserve Sub-Account at the end of an active trading period.
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Voluntary Retirements - Process

• To initiate transfer of GIS Certificates to a Reserve Sub-Account, the User 
takes the following steps:

• Log into NEPOOL GIS.

• In the Account Dashboard, User clicks on the Transfer option from the menu bar as 

shown below:

8

Voluntary Retirements - Process

• In the Select Batch Criteria section on the left 

pane, User selects Reserve Sub-Account 

under the Transfer Type drop-down.

• Under the Eligibility Search drop-down in 
the Select Batch Criteria section, User selects 

an eligibility search option.
• Selected + Others – Searches for certificate holdings that have all the selected and zero or 

more other eligibilities.

• Selected Only – Searches for certificate holdings that have only the selected eligibilities.

• At Least One – Searches for certificate holding that have at least one selected eligibility and 
zero or more other eligibilities

• Select additional batch criteria under the 
remaining optional fields Vintage Month, 

Eligibility, Fuel Type, Project, Status, and/or 

Add Transfer quantity.

9

Voluntary Retirements Process

• After clicking the ‘View 
Certificates’ button, the right pane 
populates the data result based on 
the options selected in the Select 
Batch Criteria.

• In the Select Your Certificates 
section on the right pane, User 
either clicks ‘Select All’ button to 
select all the Certificates or enters 
in the specific quantity to transfer 
for each batch under the Transfer 
Quantity column.
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Voluntary Retirements Process

• In the Additional Transfer 
Attributes, enter data in the 
available fields:
• Transferee/Reason – Reason for retirement

• Voluntary – Yes or No

• Retirement State (Optional)In the Select Your 
Certificates section on the right pane, User either 
clicks ‘Select All’ button to select all the Certificates or 
enters in the specific quantity to transfer for each 
batch under the Transfer Quantity column.
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Compliance Retirements

• In GIS, the Retail Sub-Account is used to retire Certificates for Compliance 
purposes. Certificates can be “Retired” to meet LSE compliance requirements with 
NEPOOL state regulators (CT, MA, ME, RI, NH, VT). 

• Users may transfer Certificates in and out of a Retail Sub-Account at any time 
during an active trading period. Certificates will permanently retire in the Retail 
Sub-Account at the end of an active trading period.

• There are 3 steps to completing compliance retirements.  Creating a compliance 
sub-account, assigning load obligation and transferring certificates to a 
subaccount
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Compliance Retirements Process
Creating a Retail Sub-account

• In the Account Dashboard, locate 
the Account Status module.

• Under the Account Status 
module, click on the ‘Create New 
Subaccount’ hyperlink.

• In the New Sub-Account page, 
enter data into the new Sub-
Account fields.

• Click on the ‘Save’ button to 
create new Sub-Account.
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Compliance Retirements Process
Assigning Load Obligation

• In the Account Dashboard, locate the 
Account Status module.

• Under the Account Status module, 
click on the ‘Assign Obligations’ 
hyperlink.

• In the Assign Obligations to 
Subaccounts page, enter the 
Obligation amount for each 
Subaccount that you’re expecting to 
transfer certificates into

• Click the ‘Save’ button to complete 
Load Obligation assignments.
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Compliance Retirements Process
Transferring to a Retail to Sub-Account

• To initiate transfer of GIS Certificates to a Retail Sub-Account, take the following 
steps:

• Log into NEPOOL GIS.

• In the Account Dashboard, User clicks on the Transfer option from the menu bar as shown below:
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Compliance Retirements Process
Transferring to a Retail to Sub-Account

• In the Select Batch Criteria section on the left pane, User 
selects Retail SubAccount under the Transfer Type drop-
down.Under the Account Status module, click on the ‘Assign 
Obligations’ hyperlink.

• Under the Retail SubAccount drop-down in the Select Batch 
Criteria section, User selects the Retail SubAccount where the 
RECs will be retired.

• Under the Eligibility Search drop-down in the Select Batch 
Criteria section, User selects an eligibility search option.

• Select additional batch criteria under the remaining optional 
fields Vintage Month, Eligibility, Fuel Type, Project, Status, 
and/or Add Transfer quantity.

• Once all the options are selected, User clicks on the ‘View 
Certificates’ button to populate the requested data on the 
right pane.
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Compliance Retirements Process
Transferring to a Retail to Sub-Account

• After clicking the ‘View Certificates’ button, the 

right pane populates the data result based on the 

options selected in the Select Batch Criteria. 

• In the Select Your Certificates section on the right 
pane, User either clicks ‘Select All’ button to select 

all the Certificates or enters in the specific quantity 

to transfer for each batch under the Transfer 

Quantity column.

• User clicks the ‘Transfer’ button to execute 

Certificate transfer to the Retail SubAccount.

• A pop-up box will display to confirm that the RECs 
have been successfully transferred to the Retail 

SubAccount.
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CPS Retirement - Process

• CPEC Retirements are only available to Load Serving Entities (LSE).  To 
retire CPECs, Take the following steps:

• Log into NEPOOL GIS.

• In the Account Dashboard, User clicks on the Transfer option from the menu bar as 

shown below:
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CPS Retirement - Process

• In the Select Batch Criteria section on the left 
pane, User selects Retirement under the 
Transfer Type drop-down.

• Under the Compliance Year drop down 
select the compliance year where CPECS will 
be retired.

• Under the Eligibility Search drop-down in 
the Select Batch Criteria section, User selects 
an eligibility search option.
• Selected + Others – Searches for certificate holdings that have all the selected and zero or 

more other eligibilities.

• Selected Only – Searches for certificate holdings that have only the selected eligibilities.

• At Least One – Searches for certificate holding that have at least one selected eligibility and 
zero or more other eligibilities

• Select additional batch criteria under the 
remaining optional fields Vintage Month, 
Eligibility, Fuel Type, Resource, and/or Add 
Transfer quantity.
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CPS Retirement Process

• After clicking the ‘View CPECs’ button, the right pane populates the data result based on the 
options selected in the Select Batch Criteria.
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Registry Help 
Tab
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Registry Help
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Key Dates
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Important NEPOOL GIS Dates
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Q&A

(gis@apx.com)
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Thank You
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